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STUDY BACKGROUND AND OBJECTIVE.

A The SouthwesPublic Libraries (SWPLYiveloping
a new strategic planlo inform the planning process
the Library conducted a telephone survey to
RSUSNIXYAYS U0KS O2YYdzy Au e ¢
services.

A The study also assessed whether Grove City and
Indian Trails residents preferred an improved and
expanded facilityat the current Grove City location
or a small branch with limited services located east

of I-71.




STUDY METHODOLOGY

A 600interviews conducted by telephon&om March
29 through April 7, 2012

A 200 interviews in each of three geographic sections
defined by the Library on the basis of Census Tracts
and Blocks
I Grove Citysection
I West Side section
I Indian Trails section




A Listed numbers for calling were obtained from a
professional survey sample firm
:

A Respondent gualifications for survpgrticipation

STUDY METHODOLOGY

Thenumbers obtained from multiple sources such as white
pages, drivelicense registrationgeal estate records and
mailing lists

Coverabout 75% of all households

Adult (18 or older)

Donot work for the Library or do volunteer work for the Library
on a regular basis

Awareof the Grove City Library and/or the Westland Area
Library (no onescreened was unawaye




SAMPLE CHARACTERISTICS

A Interview quotas were established to represent

gender and age groups in the Grove City Census
population

%o0f Sample

Women 50%
Men 50
18to 39 35%
40 to 59 37

60 or older 28




SAMPLE CHARACTERISTICS

A Ethnicity was determined in the interview

%o0f Sample

White 88%
African American 5
Hispanic 3

Other, mixed race 4

A Of the 13 Hispanics in the sample, 8 were
iInterviewed in English, 5 in Spanish




SAMPLE WEIGHTING

A An equal number of interviews were obtained in
each geographic section

A But the household populations of the sections are
not equal

Percent Percent
Population of Pop. of Sample
Grove City section 44,468 44. 2% 33.3%
West Sidesection 41,713 41.4 33.3

Indian Trails section 14,495 14.4 33.3




SAMPLE WEIGHTING

A Indian Trails residents are different demographically:
I Morelikely to be white,

I Collegeeducated or post grads,

I Middleaged (40 to 59) and

I Workingfull-time (versus Grove City)

A These differences are over represented in the total
study sample, making the total sample data
nONNNB LINBSaSydlraAgS 2F (GKS
population




SAMPLE WEIGHTING

A In effect, every Indian Trails respondent is counted
about three times In the total sample

A To bring Indian Trails into line with its population, the
results for all three sections are statistically weighted
for the total sample




DEFINITIONS OF RESPONDENT GROUHR
PRESENTATION OF STUDY FINDINGS

Residents

Live in the service area of th8WPL. All respondense residents

Reqular Patrons

Have visited th&WPL 4r more times in the past 12 months

Infrequent Patrons
Have visited th&WPL 1o 3 times in the past 12 months

Non-patrons

Have not visited th&WPL ithe past 12 months
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DEFINITIONS OF RESPONDENT GROUHR
PRESENTATION OF STUDY FINDINGS

Library locatiorc Grove City Library and Westland Atabrary

Among 98% of regular patronrghe Library visited exclusively or more

often in the past 12 months, which they were asked to think about &
they answered Librargelatedquestions

Among 2% of regular patrons who visited the two Libraries equally

often - the Library that the computer randomly assigned them to think

about as they answered Librarglatedguestions
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Executive Summary

A The Library is wellked and used by the community
I 2/3 of residents visit the Library
I High overall satisfaction
I Strong ratings for Library services

A Good consensus on future direction for the Library

I Emphasize services focused on education, technology a
job/career resources

I Focus on improving existing facilities, not building new
ones
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|. Current Usage of SWPL




67% of Districtresidents visited SWPL In the
past year

A Most patrons visit the SWPL less than once a month {62%

31+ visits
13%

12 to 30 visits
25%

1 to 3 visits
27%

4 to 11 visits

35%

A Visit frequency is the same among Grove City and Westlz
patrons

A Regular patrons (4+ visits % have higher levels of educatior
than infrequent patrons (B visits)

I 53% completed college or more vs. 34% of infrequent patrons
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Just over half (55%) of regular patrons visit
Grove City only; 30% visit Westland only

% Regular Patrons

% Grove City mor8% 15%
% Westland mor&% /
% Both equally2% -

55% m Only Grove Cit)

~

B Only Westland

1 Both

Library Survey Consultants
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Non-patrons and Infrequent patrons (3x or less pe
year) indicate similar reasons for not visiting the Lib

A The leading reason (76%8)other access to information
such as the Internet

A The absence of children or the ages of the children in t
home are also important factors

I Child is old enough to go by himself/herself
I Child is too young to use the Library

A Other behaviors and attitudes also hinder visits:
I Buy books, music; rent/buy DVDs
I Inconvenient to get to the Library
I No time

1!
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Reasons fo

No Visits InfrequentVisits
to SWPL

Get information other pIaces/Internet:

£ 176

Child related reasons (Net)

70

Child is old enough to use Library along

v

| 48

Don't have a child that uses th& Library

| 36

Child is too young to go to the Librar;}:l 8

Buy books/music or buy/rent DVDs

| 56

Inconvenient to get to Library (Net) DI 33

Inconvenient/difficult to get to Library | 27
Ill, elderly, handicapped, don't drive | | 23
No time to go to the Library | | 37 % Non and Infrequent Patror
Don't read much | 31
[AGGES 2N y2 AyOiSNBaU AV @K G GKS [ A0 NI NEX
aStyAy3a (2 32 o@ITKEBSyY UG I200SyX
Know little or nother about the Library T——"—""7] 16
Just moved into area ] 7
Don't know where Library is I 5
0 20 40 60 80 100
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A relatively small group of infrequent and npatrons
identify specificcharacteristics o6WPL facilities as
barriers to visiting

A For the Grove City facility, 23% cite a barrier
I For most (16%), the reason is an inconvenient location

A Reactions to Westland are similar
I 30% identify a barrier and 18% say inconvenient location

A Other barriers (parking, library hours, lack of space,
condition of faclility, noise) arBOTfactors

I None is cited by more than 1% for either facility




Regular patrons show high satisfaction with the
Library. Satisfaction Is at the same level for botf
facilities

| am entirely satisfied

| am satisfied for the most
part, but not entirely

® % Regular Patrons

| am not satisfied || 1
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How the Physical Library is Used




Which Services Do Patrons Use?

A Most regular patrons:
i Borrowbookx F N2Y (UKS [ A0NJ NE Q&
loan
i CAYR [AONINEQA YIFUOSNRI T &
electronic card catalog

A About half of regular patrons:
I Borrow DVDs or videos
I Read newspapers and magazines in the Library




Services and Items Used at SWPL

b 0 i matericrs I 53
help to find materials
Had the Library obtain a

library

vy to g materieis N 73
Library to find materials
s I -5
videos

Read magazines or 49
newspaper in the Library —

0 20 40 60 80 100

m % Regular Patrons Using
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Which Services Do Patrons Use?

A Fewer regular patrons:
I Participate in an adujprogram
I Borrow music CDs or audio books
I Use public access computers
I Access WiFi

Al t 0 K2dzaAK 2yfé& om: dzaS C
number rises to 66% among the relevant target,
patrons with children under 11




Services and Items Used at SWPL

Borrowed music CDs

Have child or teen who

participated in a Library...

Borrowed audio books on tape
orCD

Used computers in Library for
email, word processing,...

Used Library's WiFi with my
computer or smart phone

Participated in an adult Library
program

66% of regular patrons
. with children under 11

i I % Regular Patrons Using

80 100

Southwest Public Libraries

Library Survey Consultants
Highland Park, IL

25




Virtually all residents who use the Internet have

access from their home

A 81% of residents use the Internet
I Virtually all (79%) access it from home
I 76% have high speed (DSL, cable) access

A Regular Library patrons show similar usage
I 85% use the Internet
I 81% use it at home
I 79% have high speed connections

A Among Internet users who connect using a library computer, 97%
them also can connect at home

I Based on qualitative studies, reasons for this usage include: one comp

AYy GKS K2dzaS F2NJ Ydzf GALIX S dza SNA 3

work undisturbed on school assignments or need access to software th
do not own
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lll. Usage of the Virtual Library:
Website andEbooks




34% of residents have visited the website frot
computersoutside the Library

A Regular patrons

comprise the majority
. Regular
of website users Patrons 53

I Few nonpatrons are : 0 Non-Patrons
attracted to the site .
nfrequent 23 3 Infrequent
Patrons Patrons
m Regular
A Just 21% of 60+ Patrons
residents use the Non-Patrons ]e
website vs. 39% of S
residents under 59 0 20 4 60 80 100
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Ways the Library Website is Used

A Users visit the site Basic Uses (Nl
primarily to perform Renewed, found
, . A A A . _ordereditem
aK2dza S S S LIA ypicdsie fofgerpral
. . information ]
finding general Signed up fora 7 4
Information, renew/find '
|temS Advanced uses (Net)_- 17

Accessed online’

materials

Downloaded e-books,

A Like many libraries, low  e-audio books, videos

Asked a reference |

T 9

% Residents

usage of databases, | aueston heﬁ 6
. S Wi —
e-materials, homework resources [ 0 | |
help 0 50 100
Southwest Public Libraries Library Survey Consultants 29
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Ereader Ownership among Library District
Residents

A 33% own an @eader

I Another 16% say they might obtain one in the next 12
months

A Just 18% have borrowexth e-book from SWPL; 82
have accessee-booksother ways

I Interestingly, 15% of-eeader owners have not obtained
anye-book
A Perhaps these are iPadvners who use the device for other purposes




The borrowing rate of Library-@ooks Is
relatively low

A 65% of ebook borrowers have checkeaslit 5 or
fewer ebooks

I May relate to recently obtaining anreader

A The low usage does not appear to trace to difficult
dzaAy3d GKS [ AO0ONI NEBQa R?2
first time they tried the service:

I 45% found it very easy
I 38% fairly easy




Most ebook borrowers (76%) consider the
waiting time acceptable

Excellent

Very Good

Good

Fair

Poor

12

36

21

O0% E-book borrowers

0 20 40 60

80 100
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Most ebook borrowers define an acceptable
waiting period as 7 days or less

3 days or less 20

4 to 7 days 48

O % E-book borrowers

8 to 14 days 26

More than 14
days 6

0 20 40 60 80 100
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Looking to the future, @ookborrowersare split
on the proportion of ebooks to paper books

A For every 10 books borrowed from the Library:
I 55% of borrowers want 5 or fewerlmoks
I 34% want all books in a digital format




V. Attitudes towards SWPL




How Patrons View Specific Library Features

A Patrons rated the SWPL on 17 specific features
covering library services common to most public
libraries

A These collectively cover many ways in which patrons
evaluate libraries

A They have been identified from previous research
conducted by Library Survey Consultants as well as
from Input from the Library




Library features assessed with two measures

A FAMILIARITY percent of patrons familiar enough
with featureto rate it on 10point scale from poor to
extremely good

A POSITIVE EVALUATION = percardtasnsfamiliar
with the featurewho rate it 9 or 10




Which Services are Familiar to Patrons

A Not surprisingly, all regular patrons know about the
| AONJ NE QaY
I Location
I Parking
I Spaciousness
I Staff
I Hours

A There is also very high familiarity with:
I Interlibrary loan
I Best sellers and newly published books




Which Services are Familiar to Patrons

A Also good levels of familiarity with:
I DVDs and videos
I Public use computers
i[ AONF NEQa 6S0aAlSs
I Meeting space

A Somewhat lower familiarity with:
I Music CDs
I Programs for adults




Which Services are Familiar to Patrons

A Regular patrons who have children under 18:
iazdld INB gFNB 2F GKS [ A0
I Many are familiar with programs for children

A More moderate familiarity with teen books and
programs




Familiarity With Library Services

Library location [ 100

parking [ 100
Spaciousness of Librar_ 100
Library staff __ 99
Library hours R 0o

o O ) o

libraries ] B % Regular

Best selling/ newly published 86 Patrons
books for adults _
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Familiarity With Library Services

ovDs ana vios [ 7

Computers' for public use in_ 71
Library
Library website [ 68
eeting space | NN 5
wusic cos [ 5

iy m % Regular Patrons

programs or o |

0 20 40 60 80 100

Library Survey Consultants

Highland Park, IL 42

Southwest Public Libraries




Familiarity With Librarsservices for

ChildrerdTeens

Books for children

91

younger children

B % Regular Patrons wit

Children Under 18

Programs for teens _ 38

100

Library Survey Consultants
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Strong ratings for Library services and facilities

A 14 of 17 services are rated by 50% or more of
patrons as a 9 or 10

A The highest rated features are:
I [ A 0 NdchBne %)
I Obtaining books from othdroraries (80%)
i Staff (78%)

A In most cases, Westland patrons rate the items
significantly higher than Grove City patrons




In general, ratings for SWPL services and
collections are significantly higher than other
suburban libraries we have evaluated

A{dzZ33sadga OKFO {2t 1y20:
and preferences and responds well to them

A The following chart shows 9 and 10 ratings for each
facility, Grove City (green bars) and Westland (orang
bars)

A Total ratings (Grove City and Westland combined) ar:
shown In a circle for each item




Higher Rated Library Features

(% Patrons Familiar with Feature Giving a 9 or 10 Rati

Library Location-WL [ 112 ]

69 |

Library Location-GCZ1-161 ]

66 @

Obtaining books from another Library-WL

FrH 68 |
Obtaining books from another Library-GC =17 1] 60 | @

Library Staff-WL 241 68 | .

@9 Rating
Library Staff-GC 21 | 55 | o @10 Rating
Library website-WL 21 1] 54 |
Library webite-GC [T111] 49 |
0 20 40 60 80 100

NC




Moderately Rated Libraryeatures
(% Patrons Familiar with Feature Giving a 9 or 10 Rati

Spaciousness-WLT 12 ] 56 |

Spaciousness-GG 16 1] 31 | @

Best sellling and newly published books fot

adults-WL | = 23 l
Best sellling and newly published books fot
adults-GC | 20 l 3 @
@9 Rating
. i @ 10 Rating
Meeting Space-WL [T 12 ] 46 |
Meeting Space-GC 44 ] 33 | @
Computers for public use-WLZ61] 53 |

Computers for public use-GG A5 1] 31 | @

0 20 40 60 80




Moderately Rated Library Features
(% Patrons Familiar with Feature Giving a 9 or 10 Rati

NC

Music CDs-WL 12 | 44 |
Music CDs-GC 14 ] 32 |
@9 Rating
Hours-WL |19 ] 50 | @10 Rating
Hours-GC ] 28 |
Programs for adults-WL |9 51 |
Programs for adults-GC i3] 31 |
0 20 40 60 80
Southwest Public Libraries Library Survey Consultants
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Moderately Rated.ibrary Features

(% Patrons Familiar with Feature Giving a 9 or 10 Rati

Parking-WL 13 54

Parking-GC 1111 28

@9 Rating

@ 10 Rating

DVDs-WL 17 45

DVDs-GC 30 27

tin

0 20 40 60 80

L : Library Survey Consultants
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Ratings for Youth Services Features

Books for children-WL 725 ] 66 |
Books for children-GC 719 45 |
Programs for preteens and younger children-WL- 118 49 |
Programs for preteens and younger children-GC 27 33 | @
@9 Rating
Books for teens-WL [T-13] 55 | 010 Rating
Books for teens-GC 24 31 |
Programs for teens-WL |- 7]
Programs for teens-GC6 ] |
0 40 60 80 100
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V. Desired Improvements for SWPL




Regular patrons support using the funds from the f

f Sge G2 YIS AYLNROSYSYyY
services
Make improvements B
m % Regular Patrons
Hold the line on cost 26
No overall preference 10
0 20 40 60 8 100
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Regular patrons find new services focused on
technology and education most appealing

Programs to improve
technology literacy among
students and teachers

56

|

Provide additional services
to students

55

. m % Regular Patrons
50 Finding Service Highly
Appealng

Offer book clubs for
children/teens

M omputer sorvices. NN
computer services
Create a more user-friendly_
computer catalog for

finding materials

39

20 40 60 80 100
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Reactions to Faclility Improvements

A There are good levels of interest in configuring spaces
specific uses:
I Quiet areas
I Study areas
I Places for people to meet

A However, patrons do not support a snack area for
children (59% found it unappealing)

A While patrons support configuring space, only 18% fou
updating the interior and furnishings highly appealing

fo

NC



Low support for more noiinglish collections
and services

A Just 13% considered this improvement very
appealing

A However, the sample size of nénglish speaking
patrons is too low to determine the appeal of this
Improvement among the target
I Current circulation figures and input from staff who work

with non-English speaking patrons may be a better way t
assess this potential improvement




Facility and No#kenglish Services Improvements

Have designated quiet and talking— 40
areas in the Library

Have more quiet study areas or room_ 34

Have a place in the Library for peopl_ 33 m % Regular Patrons
0

to meet | Finding Service Highly

Update the Library interior and Appealng
furnishings - 18
Have an after-school snack are- 15
Offer more non-English collection 13
and services S_
0 20 40 60 80 100
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Support for Sunday Hours

A 41% of regular patrons say they would be very likely to
visit the Library on Sunday

I 29% say somewhat likely

A Support for Sunday hours is particularly strong in
Westland: 48% say they are very likely to use the Libra
on Sunday

A Assuming 90% of the very likely and 50% of the
somewhat likely respondents would actually visit the
Library on Sunday

I An estimated 52% of total regular patrons would visit

ISI

I 53% of Westland / 48% of Grove City regular patrons would V




% Regular Patrons Likelihood of Visiting SWPL

100 -

80 -

60 -
m Very Likely

40 - @ Somewhat Likely
O Not Likely

20 -

24
0 T T 1
Total Regular Patrons Grove City Regular Westland Regular Patrons
Patrons
Southwest Public Libraries Library Survey Consultants 58

Highland Park, IL



VI. Appeal of Potential Service Responses




Services to

Encourage early literacy

Educational assistance for all
students

Emphasié Regular Patrons

- mphasizea a litle

Emphasized some

Central source of community info %ﬁ\\\\m\\\ B Emphasized a lot

Reading, listening, viewing for=z=

pleasure

Comfortable physical and virtual
spaces

Southwest Public Libraries
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Support for job and career services may als
attract some infrequent and nepatrons

% Infrequent andNon-patrons Who Say They Might Visit the
Library/Visit It More Frequently If Expanded Job Services Offerec

Yes 18
Uncertain 12 @ No
B Uncertain
i BmYes
No
0 20 40 60 80 100
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VII. Appeal of Small Branch and Grove Cit
Library Improvements

y




Grove City and Indian Tralls residents want
facility Improvements, not an additional facility

A Few residents (10%) think they would be very likely
to visit a small branch located east ef1 and south
of I-270

A There is a strong preference for an improved Grove
City Library (69%) vs. a new branch (14%)




Likelihood of Visiting Small Grove City Brang
% Residents

100% -
-
80% - L
(7
16
m .
60% - m Very Likely
B Somewhat Likely
16 m Not too likely
40% - B Not Likely at All
59 e B Don't Know
20% | —3-3?(‘—
o% xxxxxx 7.4 . e . 'y A-
Total Residents Grove City Residents Indian Trails Residents

Library Survey Consultants
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Preference for a New Branch or Improved
Grove City Library

100% -
80% -
60% -
m Improved Grove City Librarny
B New branch
40% - O Neither preferred*
20% - —
PR ks, fRRaaht “Neither preferred Includes
0% D! . NNHENN . HHHNNNR no preference, neither

Total Residents ~ Grove City Residentsndian Trails Residents FEUSNY R UADS f

A
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SUMMARY AND IMPLICATIONS




The Library is well used and liked by the
community

A 2/3 of adult residents visited the Library in the past year
A High level of satisfaction with the Library among patrons

A Ratings of 17 specific services and collections are strong
I Westland patrons rate most services higher than Grove City patrons

|/

A Nonpatrons and infrequent patrons have no particular issue
with the Library itself
i LGQa GKSANI fATS adl ISz | GaGAdGdzR
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